
 دليل الخدمات دليل الخدمات
 لمتلقي الخدمة من مواطنين
ومقيمين ومستثمرين وزوار



خطوات تقديم تظلم في مواجهة الإدارة العامة





 


 












 .١







.١


 
  
 
  
 




.٢
  
  


.٣

.٢






خطوات تقديم الشكوى












 


















(١)(٢)(٣)



 ٢



٣

    ١








خطوات تقديم طلب حماية مُبلغين وشهود





  
  
  
  






.٢

  












.١







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
  
  


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 12 

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